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1. Executive Summary: The Community Health Needs Assessment Process   

 
Florida Hospital Flagler (The Hospital) in Palm Coast, Florida partnered with Florida Department of Health-
Flagler, Halifax Health, and Flagler Cares to create the Flagler Community Health Needs Assessment and 
Planning Partnership. The Partnership conducted a collaborative, countywide Community Health Needs 
Assessment in 2015-2016.  
 
This 2016 Flagler County Community Health Needs Assessment is also posted on the Florida Hospital 
Flagler web site.  
 
Goals 
The goals of the assessment were to: 
Á Engage public health and community stakeholders including low-income, minority and other 

underserved populations  
Á Assess and understand ǘƘŜ ŎƻƳƳǳƴƛǘȅΩǎ ƘŜŀƭǘƘ issues and needs  
Á Understand the health behaviors, risk factors and social determinants that impact health  
Á Identify community resources and collaborate with community partners  
Á Publish this Community Health Needs Assessment 
Á Use Assessment findings to develop and implement a 2016-2019 countywide Community Health 

Plan (implementation strategy) based on the communityΩǎ ǇǊƛƻǊƛǘƛȊŜŘ issues.  (The countywide 
Community Health Improvement tƭŀƴ ƛƴŎƭǳŘŜǎ ǘƘŜ ǎǘǊŀǘŜƎƛŜǎ ƛƴŎƭǳŘŜŘ ƛƴ ŜŀŎƘ ǇŀǊǘƴŜǊǎΩ ƛƴŘƛǾƛŘǳŀƭ 
Community Health Plan (Implementation Strategies), including those of Florida Hospital Flagler) 

 
Methods for Engaging the Community in the Assessment 

The 2016 Community Health Needs Assessment was built on input from people representing the broad 

community, as well as low-income, minority and other medically underserved populations. This input was 

solicited throughout 2016, and was gathered and considered in multiple ways. 

Florida Hospital Flagler and the Flagler Community Health Needs Assessment and Planning Partnership 
created a multi-tiered approach to stakeholder involvement.  The plan included the formation of a 
Leadership Council that included 27 leaders from 18 organizations representing key sectors of the public 
health system and safety net, including organizations representing low income, minority and other 
underserved populations.   
 
The Leadership Council was tasked with guiding the Partnership through the Assessment process.  The 
Leadership County met five times in 2015 and 2016 to: 
Á Review primary and secondary data 
Á Define and select the Priority Issues to be addressed in the countywide Community Health  
Á Develop a Community Asset Inventory  

Á Develop the Community Health Plan (implementation strategies) to address the Priority Issues 

identified in the Assessment  

In addition to the Leadership Council, the community engagement process included: 
Á Community Health Surveys  
Á Facilitated Community Meetings  

 
Data  
The Flagler Community Health Needs Assessment and Planning Partnership and Florida Hospital Flagler 
collected both primary and secondary data. The primary data included stakeholder input at two 
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Community Meetings with 58 participants, and a Community Survey (online and paper) with 584 
respondents.  Both the Surveys and the Meetings included people from the broad community as well as 
from low-income, minority and other underserved populations. Additionally, Florida Hospital Flagler 
considered internal hospital utilization data (inpatient and emergency department). 

 
Much of the primary data and the secondary data included in the final Needs Assessment report was 
compiled by One Voice for Volusia (based in neighboring Volusia County), the agency contracted by the 
Flagler Community Health Needs Assessment/Community Health Plan Partnership.  The included 
secondary data included Public Health and other publicly available data from state and nationally 
recognized data sources.  
 
Asset Inventory  
The next step was a Community Asset Inventory. This Inventory was designed to help the Flagler 
Community Health Needs Assessment and Planning Partnership and Florida Hospital Flagler to (1) 
understand existing community efforts to address these particular issues and (2) prevent duplication of 
efforts as appropriate.  The Asset Inventory was created through a web-based Community Input Survey 
and a Community Meeting hosted by Flagler Cares, with 33 stakeholders participating.   
 
Selection Criteria  
Using the data findings and the Community Asset Inventory, the Flagler County Partnership identified 14 
key health issues. Participants in the Community Meeting narrowed that list to five Priority Health and 
Health Behavior/Risk Factor Issues (determinants of health). 
  
The criteria used to define the 14 and then the five Priority Issues included:  

A. How acute is the need? (based on data and community concern) 
B. What is the trend? Is the need getting worse? 
C. Does the hospital provide services that relate to the priority?  
D. Is someone else ς or multiple groups ς in the community already working on this issue?  
E. If the hospital were to address the issue, are there opportunities to work with community 

partners?  
 
Priority Issues 
The Priority Issues selected by the Flagler County Partnership (and the Community Meeting) were:  

1. Adult Behavioral Health (mental health, substance use/abuse, tobacco use) 
2. Youth Behavioral Health (mental health, substance use/abuse, tobacco use) 
3. Mothers & Children Under Age 5 όǿƻƳŜƴΩǎ ƘŜŀƭǘƘΣ ǘŜŜƴ ǇǊŜƎƴŀƴŎȅΣ ǇǊŜƴŀǘŀƭ ŎŀǊŜΣ ōƛǊǘƘ ƻǳǘŎƻƳŜǎΣ 

child health and development, early learning) 
4. Chronic Disease: Cardiovascular Diseases & Diabetes (including the shared modifiable risk factors 

of healthy eating & physical activity) 
5. Family Violence (domestic violence and child abuse/neglect) 

 
Approvals  
The Community Health Needs Assessment findings and selected Priority Issues were approved by the 
Flagler County Hospital Board in Fall 2016. The final Needs AssŜǎǎƳŜƴǘ ǿŀǎ ǇƻǎǘŜŘ ƻƴ ǘƘŜ ƘƻǎǇƛǘŀƭΩǎ ǿŜō 
site prior to December 31, 2016. 
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Next Steps 
Next, the Flagler Community Health Needs Assessment and Planning Partnership, including Florida 
Hospital Flagler, will develop a 2017-2019 Community Health Improvement Plan (implementation 
strategies) to address the priority ƛǎǎǳŜǎΦ ¢ƘŜ tƭŀƴ ǿƛƭƭ ōŜ ŎƻƳǇƭŜǘŜŘ ŀƴŘ ǇƻǎǘŜŘ ƻƴ ǘƘŜ ƘƻǎǇƛǘŀƭΩǎ ǿŜō ǎƛǘŜ 
prior to May 15, 2017. 
 
 

2. Hospital Description  
CƭƻǊƛŘŀ IƻǎǇƛǘŀƭ CƭŀƎƭŜǊ ƛǎ ŀ ǇŀǊǘ ƻŦ !ŘǾŜƴǘƛǎǘ IŜŀƭǘƘ {ȅǎǘŜƳΣ ǘƘŜ ƴŀǘƛƻƴΩǎ ƭŀrgest not-for-profit Protestant 
healthcare provider system with a mission to extend the healing ministry of Christ. Florida Hospital Flagler 
has 99 licensed beds and employs nearly 1,000 caregivers, of which nearly 75 percent live in Flagler 
County. Florida Hospital Flagler continues to grow with the community and is now comprised of the 
ƘƻǎǇƛǘŀƭΩǎ Ƴŀƛƴ ŎŀƳǇǳǎΤ ¢ƻǿƴ /ŜƴǘŜǊ {ǳǊƎŜǊȅΣ ŀ ŦǊŜŜǎǘŀƴŘƛƴƎ ƻǳǘǇŀǘƛŜƴǘ ŎŜƴǘŜǊΤ ŀƴŘ ǘƘŜ tŀǊƪǿŀȅ aŜŘƛŎŀƭ 
Plaza that includes a walk-ƛƴ ŎƭƛƴƛŎΣ ƭŀōƻǊŀǘƻǊȅΣ ƛƳŀƎƛƴƎ ŀƴŘ ǿƻƳŜƴΩǎ center and physician offices. 

 
 

3. Choosing the Community 
Florida Hospital CƭŀƎƭŜǊ ŘŜŦƛƴŜǎ ƛǘǎ άŎƻƳƳǳƴƛǘȅέ ŀǎ its Primary Service Area (PSA) from which 75-80% of 
its patients come.  Primary Service area ZIP codes include 32110, 32137, and 32164 (3 of the 4 ZIP code 
areas in the entire county).  
 

 

4. Community Description & Demographics 
CƭƻǊƛŘŀ IƻǎǇƛǘŀƭ CƭŀƎƭŜǊΩǎ Primary Service Area includes most of Flagler County and ZIP codes 32110, 32137 
and 32164.   

 
Flagler County, so named for Henry Morrison Flagler who built the Florida East Coast Railway, is on the 
east coast of the U.S. State of Florida. Flagler County encompasses 571 square miles in an area consisting 
of 485 square miles of land and 86 square miles of water in Northeast Florida. It is approximately 30 miles 
south of downtown Jacksonville with a diverse geography and culture. The Atlantic Ocean defines the 
eastern boundary of the county for 19 miles.  
 
Flagler County was home to 104,571 individuals in 2016 
with approximately 17.9% of the population under 18 
years of age and about 28.7% who were 65 years and 
older. The largest city in Flagler County is Palm Coast 
with an estimated population of over 80,600 according 
to the 2014 American Community Survey. The City of 
Bunnell is the county seat and Beverly Beach, Flagler 
Beach and Marineland are the other cities in the county 
with over 13% of the population residing in 
unincorporated Flagler County. 

 
In 2016, the median household income in Flagler County 
was $46,939. The Florida Department of Economic 
Opportunity, Bureau of Labor Market Statistics, 
reported that 40,817 of the 43,502 identified as in the 
civilian labor force were employed in 2015, resulting in 
an annual unemployment rate of 6.2%. 
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The top three Industries in Flagler County by number of employees are Retail Trade, Accommodation & 
Food Services, and Health Care & Social Assistance. 
 
Total public school enrollment (grades preK-12) increased slightly to 12,937 in December 2015 according 
to the Florida Department of Education. In Flagler County, 84.4% percent of residents 25 or older had a 
high school degree or higher and 21.7% of residents 25 years or older reported having a Bachelor's degree 
or higher according to 2016 Claritas data from Northeast Florida Counts. 
 
In 2016, the Flagler County population was 82.1% white, 10.8% black/African-American and 7.1% other 
races or multi-racial. 10.2% of the population reported they were Hispanic. 
 
As detailed in the tables on the following pages, residents in some geographic areas of the County and the 
PSA area suffer disproportionately from key socio-economic and health issues.  A summary of those 
differences is noted below: 
Á 32110 (Bunnell) had a higher level of poverty and unemployment and lower median income and 

property values than the rest of the County 
Á 32110 had a lower Median Household Income than Flagler County 
Á 32110 had a higher poverty rate than Flagler County 
Á 32110 had a higher Heart Failure and Diabetes Death Rate than the rest of the PSA. 
Á 32110 and 32136 had the highest low birth weight rates in the PSA. 

 
City Population 

 

City Number Percent City Number Percent 
Beverly Beach  347 0.3% Marineland  16 0.0% 

Bunnell  2,778 2.7% Palm Coast  80,600 78.7% 

Flagler Beach  4,747 4.6% Unincorporated Flagler County* 13,920 13.6% 
Source:  U.S. Census Bureau, 2014 American Community Survey 
*Calculated 
 

2016 Population and Population by Sex 
 

ZIP Code City County 2016 Population Male Female 
32110 Bunnell Flagler 8,674 4,356 (50.22%) 4,318 (49.78%) 

32136 Flagler Beach Flagler 7,478 3,585 (47.94%) 3,893 (52.06%) 

32137 Palm Coast Flagler 41,593 19,836 (47.69%) 21,757 (52.31%) 

32164 Palm Coast Flagler 45,837 21,907 (47.79%) 23,930 (52.21%) 

Flagler 104,571 50,178 (47.98%) 54,393 (52.02%) 

Florida 20,299,288 9,931,093 (48.92%) 10,368,195 (51.08%) 
Source:  Claritas data from www.neflcounts.org 

 
2016 Population by Ethnicity 

 

ZIP Code City County Hispanic/Latino Not Hispanic/Latino 
32110 Bunnell Flagler 485 (5.59%) 8,189 (94.41%) 

32136 Flagler Beach Flagler 185 (2.47%) 7,293 (97.53%) 

32137 Palm Coast Flagler 4,209 (10.12%) 37,384 (89.88%) 

32164 Palm Coast Flagler 5,706 (12.45%) 40,131 (87.55%) 

Flagler 10,619 (10.15%) 93,952 (89.85%) 

Florida 4,974,766 (24.51%) 15,324,522 (75.49%) 
Source:  Claritas data from www.neflcounts.org 

http://www.nefloridacounts.org/yui-dt0-href-2016Population
http://www.neflcounts.org/
http://www.neflcounts.org/
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2016 Population by Race 
 

ZIP Code City County White 
Black/ African 

American 
Asian 

32110 Bunnell Flagler 7,112 (81.99%) 1,195 (13.78%) 50 (0.58%) 

32136 Flagler Beach Flagler 7,245 (96.88%) 77 (1.03%) 56 (0.75%) 

32137 Palm Coast Flagler 35,300 (84.87%) 3,559 (8.56%) 1,000 (2.40%) 

32164 Palm Coast Flagler 35,174 (76.74%) 6,464 (14.10%) 1,280 (2.79%) 

Flagler 85,800 (82.05%) 11,294 (10.80%) 2,394 (2.29%) 

Florida 14,936,301 (73.58%) 3,321,429 (16.36%) 552,479 (2.72%) 

 

ZIP Code City County 
American 
Indian/ AK 

Native 

Native 
HI/Pacific 
Islander 

Some Other 
Race 

2+ Races 

32110 Bunnell Flagler 44 (0.51%) 4 (0.05%) 76 (0.88%) 193 (2.23%) 

32136 Flagler Beach Flagler 20 (0.27%) 1 (0.01%) 12 (0.16%) 67 (0.90%) 

32137 Palm Coast Flagler 150 (0.36%) 22 (0.05%) 610 (1.47%) 952 (2.29%) 

32164 Palm Coast Flagler 139 (0.30%) 42 (0.09%) 1,229 (2.68%) 1,509 (3.29%) 

Flagler 359 (0.34%) 69 (0.07%) 1,926 (1.84%) 2,729 (2.61%) 

Florida 81,742 (0.40%) 14,738 (0.07%) 813,247 (4.01%) 579,352 (2.85%) 

Source:  Claritas data from www.neflcounts.org 

 

 
2016 Population by Age (Under Age 18) 

 

ZIP Code City County 0 - 4 5 - 9 10 - 14 15 - 17 
32110 Bunnell Flagler 440 (5.07%) 473 (5.45%) 454 (5.23%) 320 (3.69%) 

32136 Flagler Beach Flagler 122 (1.63%) 143 (1.91%) 193 (2.58%) 132 (1.77%) 

32137 Palm Coast Flagler 1,384 (3.33%) 1,531 (3.68%) 1,960 (4.71%) 1,338 (3.22%) 

32164 Palm Coast Flagler 2,541 (5.54%) 2,745 (5.99%) 3,009 (6.56%) 1,828 (3.99%) 

Flagler 4,506 (4.31%) 4,915 (4.70%) 5,651 (5.40%) 3,640 (3.48%) 

Florida 1,101,372 (5.43%) 1,131,767 (5.58%) 1,161,909 (5.72%) 732,432 (3.61%) 

Source:  Claritas data from www.neflcounts.org 

 

 
2016 Population by Age (Adults) 

 

ZIP Code City County 18 - 20 21 - 24 25 - 34 35 - 44 45 - 54 

32110 Bunnell Flagler 
290 

(3.34%) 
409 

(4.72%) 
933 (10.76%) 

848 
(9.78%) 

1,190 
(13.72%) 

32136 Flagler Beach Flagler 
131 

(1.75%) 
188 

(2.51%) 
407 

(5.44%) 
419 

(5.60%) 
803 (10.74%) 

32137 Palm Coast Flagler 
1,219 

(2.93%) 
1,626 

(3.91%) 
3,196 

(7.68%) 
3,517 

(8.46%) 
4,896 

(11.77%) 

32164 Palm Coast Flagler 
1,598 

(3.49%) 
2,004 

(4.37%) 
4,730 

(10.32%) 
5,611 

(12.24%) 
5,643 

(12.31%) 

Flagler 
3,263 

(3.12%) 
4,259 

(4.07%) 
9,316 

(8.91%) 
10,454 

(10.00%) 
12,660 

(12.11%) 

Florida 
758,201 
(3.74%) 

1,044,473 
(5.15%) 

2,538,115 
(12.50%) 

2,440,528 
(12.02%) 

2,726,373 
(13.43%) 

Source:  Claritas data from www.neflcounts.org 

http://www.neflcounts.org/
http://www.nefloridacounts.org/yui-dt2-href-0-4
http://www.nefloridacounts.org/yui-dt2-href-5-9
http://www.nefloridacounts.org/yui-dt2-href-10-14
http://www.nefloridacounts.org/yui-dt2-href-15-17
http://www.neflcounts.org/
http://www.nefloridacounts.org/yui-dt2-href-18-20
http://www.nefloridacounts.org/yui-dt2-href-21-24
http://www.nefloridacounts.org/yui-dt2-href-25-34
http://www.nefloridacounts.org/yui-dt2-href-35-44
http://www.nefloridacounts.org/yui-dt2-href-45-54
http://www.neflcounts.org/
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2016 Population by Age (Older Adults) 
 

ZIP Code City County 55 - 64 65 - 74 75 - 84 85+ 

32110 Bunnell Flagler 
1,374 

(15.84%) 
1,217 

(14.03%) 
514 

(5.93%) 
212 

(2.44%) 

32136 Flagler Beach Flagler 
1,650 

(22.06%) 
1,898 

(25.38%) 
1,027 

(13.73%) 
365 

(4.88%) 

32137 Palm Coast Flagler 
6,943 

(16.69%) 
8,192 

(19.70%) 
4,182 

(10.05%) 
1,609 

(3.87%) 

32164 Palm Coast Flagler 
5,773 

(12.59%) 
6,315 

(13.78%) 
3,049 

(6.65%) 
991 

(2.16%) 

Flagler 
15,887 

(15.19%) 
17,912 

(17.13%) 
8,893 

(8.50%) 
3,215 

(3.07%) 

Florida 
2,674,449 
(13.18%) 

2,229,398 
(10.98%) 

1,224,363 (6.03%) 
535,908 
(2.64%) 

Source:  Claritas data from www.neflcounts.org 

 

 
2016 Households Including People Under Age 18 

 

ZIP Code City County Households including People Under Age 18 
32110 Bunnell Flagler 990 (29.01%) 

32136 Flagler Beach Flagler 481 (11.98%) 

32137 Palm Coast Flagler 3,947 (22.79%) 

32164 Palm Coast Flagler 5,659 (33.47%) 

Flagler 11,164 (26.50%) 

Florida 2,391,077 (29.91%) 
Source:  Claritas data from www.neflcounts.org 

 
 

2016 Population Over Age 5 by Language Spoken at Home 
 

ZIP Code City County 
Speak Only 
English at 

Home 

Speak 
Spanish at 

Home 

Speak 
Asian/PI 

Language at 
Home 

Speak Indo-
European 

Language at 
Home 

Speak 
Other 

Language at 
Home 

32110 Bunnell Flagler 
7,607 

(92.39%) 
217  

(2.64%) 
5  

(0.06%) 
387  

(4.70%) 
18  

(0.22%) 

32136 Flagler Beach Flagler 
7,093 

(96.42%) 
100  

(1.36%) 
49  

(0.67%) 
104  

(1.41%) 
10  

(0.14%) 

32137 Palm Coast Flagler 
33,696 

(83.80%) 
2,312 

(5.75%) 
1,289 

(3.21%) 
2,854 

(7.10%) 
58  

(0.14%) 

32164 Palm Coast Flagler 
36,613 

(84.56%) 
3,444 

(7.95%) 
155  

(0.36%) 
2,983 

(6.89%) 
101  

(0.23%) 

Flagler 
85,935 

(85.88%) 
6,066 

(6.06%) 
1,490 

(1.49%) 
6,381 

(6.38%) 
193  

(0.19%) 

Florida 
13,910,494 
(72.46%) 

3,912,758 
(20.38%) 

291,433 
(1.52%) 

978,394 
(5.10%) 

104,837 
(0.55%) 

Source:  Claritas data from www.neflcounts.org 

 
 
  

http://www.nefloridacounts.org/yui-dt2-href-55-64
http://www.nefloridacounts.org/yui-dt2-href-65-74
http://www.nefloridacounts.org/yui-dt2-href-75-84
http://www.nefloridacounts.org/yui-dt2-href-85
http://www.neflcounts.org/
http://www.neflcounts.org/
http://www.neflcounts.org/
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Percent Population Growth 2010 to 2016 (All and Families) 
 

ZIP Code City County All Families 
32110 Bunnell Flagler 2.98% 4.39% 

32136 Flagler Beach Flagler 2.48% 6.57% 

32137 Palm Coast Flagler 9.69% 8.17% 

32164 Palm Coast Flagler 11.97% 8.32% 

Flagler 7.97% 7.64% 

Florida 7.97% 7.85% 
Source:  Claritas data from www.neflcounts.org 

 
 

2016 Owner Occupied Housing Units Median Value 
 

ZIP Code City County Median Value 
32110 Bunnell Flagler $141,006 

32136 Flagler Beach Flagler $218,528 

32137 Palm Coast Flagler $213,057 

32164 Palm Coast Flagler $165,193 

Flagler $182,434 

Florida $172,146 
Source:  Claritas data from www.neflcounts.org 

 
 

2016 Median Length of Residence (in years) 
 

ZIP 
Code 

City County Total 
Renter Occupied 

Housing Units 
Owner Occupied 

Housing Units 
32110 Bunnell Flagler 10.20 5.70 11.60 

32136 Flagler Beach Flagler 10.00 4.80 11.60 

32137 Palm Coast Flagler 9.90 4.60 11.40 

32164 Palm Coast Flagler 9.20 5.50 10.40 

Flagler 9.60 5.10 11.00 

Florida 9.500 5.10 12.00 
Source:  Claritas data from www.neflcounts.org 

 
 

2016 Occupied Housing Units by Vehicles Available 
 

ZIP Code City County 
No 

Vehicle 
1 Vehicle 

2 
Vehicles 

3 
Vehicles 

4 
Vehicles 

5+ 
Vehicles 

32110 Bunnell Flagler 
169 

(4.95%) 
1,363 

(39.94%) 
1,271 

(37.24%) 
310 

(9.08%) 
219 

(6.42%) 
81 (2.37%) 

32136 
Flagler 
Beach 

Flagler 
177 

(4.41%) 
1,602 

(39.90%) 
1,827 

(45.50%) 
320 

(7.97%) 
54 (1.34%) 35 (0.87%) 

32137 Palm Coast Flagler 
612 

(3.53%) 
6,747 

(38.96%) 
7,950 

(45.90%) 
1,492 

(8.61%) 
366 

(2.11%) 
152 

(0.88%) 

32164 Palm Coast Flagler 
714 

(4.22%) 
6,320 

(37.37%) 
7,781 

(46.01%) 
1,431 

(8.46%) 
485 

(2.87%) 
179 

(1.06%) 

Flagler 
1,691 

(4.01%) 
16,248 

(38.56%) 
18,998 

(45.09%) 
3,601 

(8.55%) 
1,133 

(2.69%) 
465 

(1.10%) 

Florida 
563,683 
(7.05%) 

3,317,287 
(41.49%) 

3,031,556 
(37.92%) 

823,950 
(10.31%) 

200,008 
(2.50%) 

58,265 
(0.73%) 

Source:  Claritas data from www.neflcounts.org 

http://www.neflcounts.org/
http://www.neflcounts.org/
http://www.neflcounts.org/
http://www.nefloridacounts.org/yui-dt3-href-NoVehicle
http://www.nefloridacounts.org/yui-dt3-href-NoVehicle
http://www.nefloridacounts.org/yui-dt3-href-1Vehicle
http://www.nefloridacounts.org/yui-dt3-href-2Vehicles
http://www.nefloridacounts.org/yui-dt3-href-2Vehicles
http://www.nefloridacounts.org/yui-dt3-href-3Vehicles
http://www.nefloridacounts.org/yui-dt3-href-3Vehicles
http://www.nefloridacounts.org/yui-dt3-href-4Vehicles
http://www.nefloridacounts.org/yui-dt3-href-4Vehicles
http://www.nefloridacounts.org/yui-dt3-href-5Vehicles
http://www.nefloridacounts.org/yui-dt3-href-5Vehicles
http://www.neflcounts.org/
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2016 Median Household Income 
 

ZIP Code City County Median Household Income 

32110 Bunnell Flagler $41,992 

32136 Flagler Beach Flagler $48,525 

32137 Palm Coast Flagler $49,592 

32164 Palm Coast Flagler $45,638 

Flagler $46,939 

Florida $47,912 

Source:  Claritas data from www.neflcounts.org 

 
 

2016 Households by Income (Under $50,000) 
 
 

ZIP Code City County < $15,000 
$15,000 - 
$24,999 

$25,000 - 
$34,999 

$35,000 - 
$49,999 

32110 Bunnell Flagler 599 (17.55%) 396 (11.60%) 409 (11.98%) 649 (19.02%) 

32136 Flagler Beach Flagler 206 (5.13%) 412 (10.26%) 468 (11.66%) 1,022 (25.45%) 

32137 Palm Coast Flagler 2,011 (11.61%) 1,925 (11.11%) 2,308 (13.33%) 2,483 (14.34%) 

32164 Palm Coast Flagler 1,888 (11.16%) 1,806 (10.68%) 2,510 (14.84%) 3,174 (18.77%) 

Flagler 4,757 (11.29%) 4,607 (10.93%) 5,767 (13.69%) 7,459 (17.70%) 

Florida 1,080,320 (13.51%) 955,399 (11.95%) 924,023 (11.56%) 1,205,423 (15.08%) 

Source:  Claritas data from www.neflcounts.org 

 
 

2016 Households by Income ($50,000-$149,999) 
 
 

ZIP Code City County 
$50,000 - 
$74,999 

$75,000 - 
$99,000 

$100,000 - 
$124,999 

$125,000 - 
$149,999 

32110 Bunnell Flagler 647 (18.96%) 284 (8.32%) 230 (6.74%) 84 (2.46%) 

32136 Flagler Beach Flagler 709 (17.66%) 407 (10.14%) 363 (9.04%) 121 (3.01%) 

32137 Palm Coast Flagler 3,625 (20.93%) 2,078 (12.00%) 1,050 (6.06%) 595 (3.44%) 

32164 Palm Coast Flagler 3,847 (22.75%) 1,697 (10.04%) 1,080 (6.39%) 306 (1.81%) 

Flagler 8,884 (21.08%) 4,512 (10.71%) 2,752 (6.53%) 1,123 (2.67%) 

Florida 1,439,577 (18.01%) 872,828 (10.92%) 561,297 (7.02%) 314,865 (3.94%) 

Source:  Claritas data from www.neflcounts.org 

 
 

2016 Households by Income ($150,000 and Over) 
 

ZIP Code City County 
$150,000 - 
$199,999 

$200,000 - 
$249,999 

$250,000 - 
$499,999 

$500,000+ 

32110 Bunnell Flagler 81 (2.37%) 27 (0.79%) 7 (0.21%) 0 (0.00%) 

32136 Flagler Beach Flagler 174 (4.33%) 56 (1.39%) 66 (1.64%) 11 (0.27%) 

32137 Palm Coast Flagler 709 (4.09%) 210 (1.21%) 258 (1.49%) 67 (0.39%) 

32164 Palm Coast Flagler 364 (2.15%) 123 (0.73%) 87 (0.51%) 28 (0.17%) 

Flagler 1,332 (3.16%) 416 (0.99%) 421 (1.00%) 106 (0.25%) 

Florida 299,138 (3.74%) 122,176 (1.53%) 154,964 (1.94%) 64,739 (0.81%) 
Source:  Claritas data from www.neflcounts.org 

 
 

http://www.neflcounts.org/
http://www.nefloridacounts.org/yui-dt2-href-15000
http://www.nefloridacounts.org/yui-dt2-href-15000-24999
http://www.nefloridacounts.org/yui-dt2-href-15000-24999
http://www.nefloridacounts.org/yui-dt2-href-25000-34999
http://www.nefloridacounts.org/yui-dt2-href-25000-34999
http://www.nefloridacounts.org/yui-dt2-href-35000-49999
http://www.nefloridacounts.org/yui-dt2-href-35000-49999
http://www.neflcounts.org/
http://www.nefloridacounts.org/yui-dt2-href-50000-74999
http://www.nefloridacounts.org/yui-dt2-href-50000-74999
http://www.nefloridacounts.org/yui-dt2-href-75000-99999
http://www.nefloridacounts.org/yui-dt2-href-75000-99999
http://www.nefloridacounts.org/yui-dt2-href-100000-124999
http://www.nefloridacounts.org/yui-dt2-href-100000-124999
http://www.nefloridacounts.org/yui-dt2-href-125000-149999
http://www.nefloridacounts.org/yui-dt2-href-125000-149999
http://www.neflcounts.org/
http://www.nefloridacounts.org/yui-dt2-href-150000-199999
http://www.nefloridacounts.org/yui-dt2-href-150000-199999
http://www.nefloridacounts.org/yui-dt2-href-200000-249999
http://www.nefloridacounts.org/yui-dt2-href-200000-249999
http://www.nefloridacounts.org/yui-dt2-href-250000-499999
http://www.nefloridacounts.org/yui-dt2-href-250000-499999
http://www.nefloridacounts.org/yui-dt2-href-500000
http://www.neflcounts.org/
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2016 Families Below Poverty 
 

ZIP Code City County 
Families Below 

Poverty 
Families Below 

Poverty with Children 
32110 Bunnell Flagler 348 (15.07%) 210 (9.09%) 

32136 Flagler Beach Flagler 54 (2.30%) 36 (1.53%) 

32137 Palm Coast Flagler 1,202 (9.66%) 827 (6.65%) 

32164 Palm Coast Flagler 1,491 (11.92%) 1,069 (8.54%) 

Flagler 3,126 (10.43%) 2,149 (7.17%) 

Florida 647,028 (12.41% 453,650 (8.70%) 
Source:  Claritas data from www.neflcounts.org 

 

 
2016 Population 25+ by Educational Attainment 

 

ZIP Code City County 
Less than 9th 

Grade 

Some High 
School, No 
Diploma 

High School 
Grad 

Some College, 
No Degree 

32110 Bunnell Flagler 
198 

(3.15%) 
713 

(11.34%) 
2,364 

(37.60%) 
1,598 

(25.41%) 

32136 Flagler Beach Flagler 
112 

(1.70%) 
202 

(3.08%) 
2,038 

(31.02%) 
1,709 

(26.02%) 

32137 Palm Coast Flagler 
767 

(2.36%) 
1,983 

(6.09%) 
10,352 (31.82%) 

8,758 
(26.92%) 

32164 Palm Coast Flagler 
940 

(2.93%) 
2,576 

(8.02%) 
10,879 (33.88%) 

8,545 
(26.61%) 

Flagler 
2,028 

(2.59%) 
5,505 

(7.03%) 
25,858 (33.01%) 20,883 (26.66%) 

Florida 771,559 (5.37%) 
1,151,837 
(8.02%) 

4,260,919 
(29.65%) 

2,978,401 
(20.73%) 

ZIP Code City County 
Associate 
Degree 

Bachelor 
Degree 

Master's 
Degree 

Prof. 
School 
Degree 

Doctorate 
Degree 

32110 Bunnell Flagler 
556 

(8.84%) 
537 

(8.54%) 
266 

(4.23%) 
34 

(0.54%) 
22 

(0.35%) 

32136 Flagler Beach Flagler 
605 

(9.21%) 
1,186 

(18.05%) 
501 

(7.63%) 
95 

(1.45%) 
121 

(1.84%) 

32137 Palm Coast Flagler 
2,908 

(8.94%) 
5,273 

(16.21%) 
1,758 

(5.40%) 
454 

(1.40%) 
282 

(0.87%) 

32164 Palm Coast Flagler 
2,919 

(9.09%) 
4,307 

(13.41%) 
1,652 

(5.14%) 
183 

(0.57%) 
111 

(0.35%) 

Flagler 
7,060 

(9.01%) 
11,399 

(14.55%) 
4,277 

(5.46%) 
776 

(0.99%) 
551 

(0.70%) 

Florida 
1,339,159 
(9.32%) 

2,489,744 
(17.33%) 

936,816 
(6.52%) 

285,226 
(1.98%) 

155,473 
(1.08%) 

Source:  Claritas data from www.neflcounts.org 

 
  

http://www.neflcounts.org/
http://www.nefloridacounts.org/yui-dt5-href-Lessthan9thGrade
http://www.nefloridacounts.org/yui-dt5-href-Lessthan9thGrade
http://www.nefloridacounts.org/yui-dt5-href-SomeHighSchoolNoDiploma
http://www.nefloridacounts.org/yui-dt5-href-SomeHighSchoolNoDiploma
http://www.nefloridacounts.org/yui-dt5-href-SomeHighSchoolNoDiploma
http://www.nefloridacounts.org/yui-dt5-href-HighSchoolGrad
http://www.nefloridacounts.org/yui-dt5-href-HighSchoolGrad
http://www.nefloridacounts.org/yui-dt5-href-SomeCollegeNoDegree
http://www.nefloridacounts.org/yui-dt5-href-SomeCollegeNoDegree
http://www.nefloridacounts.org/yui-dt5-href-AssociateDegree
http://www.nefloridacounts.org/yui-dt5-href-AssociateDegree
http://www.nefloridacounts.org/yui-dt5-href-BachelorDegree
http://www.nefloridacounts.org/yui-dt5-href-BachelorDegree
http://www.nefloridacounts.org/yui-dt5-href-MastersDegree
http://www.nefloridacounts.org/yui-dt5-href-MastersDegree
http://www.nefloridacounts.org/yui-dt5-href-ProfessionalSchoolDegree
http://www.nefloridacounts.org/yui-dt5-href-ProfessionalSchoolDegree
http://www.nefloridacounts.org/yui-dt5-href-ProfessionalSchoolDegree
http://www.nefloridacounts.org/yui-dt5-href-DoctorateDegree
http://www.nefloridacounts.org/yui-dt5-href-DoctorateDegree
http://www.neflcounts.org/
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2016 Percent Civilian Labor Force Unemployed 
 

ZIP Code City County All Male Female 
32110 Bunnell Flagler 10.18% 9.94% 10.45% 

32136 Flagler Beach Flagler 7.98% 10.08% 5.65% 

32137 Palm Coast Flagler 9.59% 9.79% 9.39% 

32164 Palm Coast Flagler 8.14% 8.30% 7.98% 

Flagler 8.80% 9.08% 8.53% 

Florida 10.46% 10.79% 10.10% 
Source:  Claritas data from www.neflcounts.org 

 
 
2016 Means of Transportation to Work 
 

ZIP Code City County Worked at Home Carpooled Drove Alone 

32110 Bunnell Flagler 183 (5.87%) 260 (8.35%) 2,555 (82.02%) 

32136 Flagler Beach Flagler 243 (8.95%) 134 (4.94%) 2,214 (81.55%) 

32137 Palm Coast Flagler 1,093 (7.99%) 1,198 (8.76%) 11,010 (80.48%) 

32164 Palm Coast Flagler 634 (3.76%) 1,719 (10.18%) 14,118 (83.64%) 

Flagler 2,147 (5.84%) 3,391 (9.23%) 30,166 (82.12%) 

Florida 433,945 (4.99%) 831,663 (9.56%) 6,924,328 (79.57%) 

 

ZIP Code City County Walked Bicycle 
Public 

Transport 
Other 

32110 Bunnell Flagler 78 (2.50%) 3 (0.10%) 8 (0.26%) 28 (0.90%) 

32136 Flagler Beach Flagler 18 (0.66%) 41 (1.51%) 2 (0.07%) 63 (2.32%) 

32137 Palm Coast Flagler 79 (0.58%) 166 (1.21%) 55 (0.40%) 79 (0.58%) 

32164 Palm Coast Flagler 99 (0.59%) 93 (0.55%) 6 (0.04%) 210 (1.24%) 

Flagler 276 (0.75%) 303 (0.82%) 71 (0.19%) 381 (1.04%) 

Florida 133,079 (1.53%) 59,323 (0.68%) 184,212 (2.12%) 135,277 (1.55%) 

Source:  Claritas data from www.neflcounts.org 

 
 
Other Population Characteristics 
 

Characteristic Flagler Florida 

Women of child-bearing age,15-50 (% of Total Pop.) 20,052 (20.4%) 4,516,605 (22.7%) 

Total Resident Births 833 219,905 

Population of Veterans (% of 18+) 11,121 (12.1%) 1,461,722 (9.3%) 

Sources:  U.S. Census, 2014 American Community Survey, Florida CHARTS 

 

  

http://www.neflcounts.org/
http://www.nefloridacounts.org/yui-dt2-href-WorkedatHome
http://www.nefloridacounts.org/yui-dt2-href-Carpooled
http://www.nefloridacounts.org/yui-dt2-href-DroveAlone
http://www.nefloridacounts.org/yui-dt2-href-Walked
http://www.nefloridacounts.org/yui-dt2-href-Bicycle
http://www.nefloridacounts.org/yui-dt2-href-PublicTransport
http://www.nefloridacounts.org/yui-dt2-href-PublicTransport
http://www.neflcounts.org/
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Heart Failure Death Rate, 3-Year Rolling Rates, 2012-2014, by ZIP Code 

 

ZIP Code 
ZIP 

Count 
ZIP 

Rate 
Black 
Count 

Black 
Rate 

White 
Count 

White 
Rate 

Hispanic 
Count 

Hispanic 
Rate 

32110 7 30.8 1 12.2 5 39.2 0 0.0 

32136 6 26.8 0 0.0 6 27.6 0 0.0 

32137 24 21.7 1 11.1 22 25.8 0 0.0 

32164 33 25.0 4 20.8 26 28.0 1 7.3 
Source:  Florida Department of Health, Bureau of Vital Statistics 
Note:  Crude Rate per 100,000 Population 

 
 Stroke Death Rate, 3-Year Rolling Rates, 2012-2014, by ZIP Code 
 

ZIP Code 
ZIP 

Count 
ZIP 

Rate 
Black 
Count 

Black 
Rate 

White 
Count 

White 
Rate 

Hispanic 
Count 

Hispanic 
Rate 

32110 14 61.5 4 48.9 10 78.3 0 0.0 

32136 15 67.0 0 0.0 15 68.9 0 0.0 

32137 71 64.1 6 66.9 60 70.3 2 18.5 

32164 50 37.9 5 26.0 40 43.1 4 29.1 
Source:  Florida Department of Health, Bureau of Vital Statistics 
Note:  Crude Rate per 100,000 Population 

 
Table 3.13 Diabetes Death Rate, 3-Year Rolling Rates, 2012-2014, by ZIP Code 
 

ZIP Code 
ZIP 

Count 
ZIP 

Rate 
Black 
Count 

Black 
Rate 

White 
Count 

White 
Rate 

Hispanic 
Count 

Hispanic 
Rate 

32110 13 57.1 0 0.0 13 101.8 0 0.0 

32136 8 35.7 0 0.0 8 36.8 0 0.0 

32137 50 45.1 7 78.0 37 43.3 5 46.2 

32164 35 26.5 5 26.0 40 43.1 0 0.0 
Source:  Florida Department of Health, Bureau of Vital Statistics 
Note:  Crude Rate per 100,000 Population 

 
Table 4.5 Low Birth Weight by Race, Ethnicity and ZIP Code, 2014 
 

ZIP Code 
ZIP 

Count 
ZIP 

Rate 
Black 
Count 

Black 
Rate 

White 
Count 

White 
Rate 

Hispanic 
Count 

Hispanic 
Rate 

32110 10 94.3 4 222.2 6 69.8 0 0.0 

32136 6 157.9 2 1000.0 6 162.2 0 0.0 

32137 17 66.9 5 147.1 11 53.7 2 62.5 

32164 30 69.8 6 83.3 19 57.2 5 100.0 
Source:  Florida Department of Health, Bureau of Vital Statistics 
Note:  Rate per 1,000 Live Births 
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5. Flagler County Community Health Needs Assessment and Planning Partnership Leadership 
Council  

 
The Leadership Council of the Flagler County Community Health Needs Assessment and Planning 
Partnership was formed to conduct a comprehensive assessment of the community. The Council included 
representation from the community, public health, and low-income, minority and other underserved 
populations. The Council met three times during 2015-2016.  

 
Flagler Community Health Needs Assessment and Planning Leadership Council  

 

Name/Title 
Entity/Agency 
Represented 

Expertise 

 

Low-
Income 

Minority  
Public 
Health 

Other 
Medically 

Underserved 

Bob Snyder, Health 
Officer 

Department of 
Health-Flagler 

Public Health x x x x 

Sheena Fegumps 
Department of 
Health-Flagler 

Public Health x x x x 

Ken Mattison, 
President & CEO  

Florida Hospital 
Flagler 

Hospital    x 

Ron Jimenez, MD, 
President & CEO 
(new) 

Florida Hospital 
Flagler 

Hospital    x 

Lauren Dye, 
Community Benefit 
Manager  

Florida Hospital 
Flagler 

Hospital    x 

Joann King, COO 
Florida Hospital 
Flagler  

Hospital    x 

Jill Piazza, Vice 
President, Care 
Integration 

Florida Hospital 
Volusia/Flagler 

Care coordination 
for low-income, 
uninsured   

x x  x 

Beverly Ivey, Asst. 
VP, Integrated 
Marketing 

Florida Hospital 
Volusia/Flagler 

Hospital    x 

Bob Williams, Exec. 
Director, Business 
Development 

Halifax Health Hospital    x 

Sharon Warriner, 
Grant Writer 

Halifax Health Hospital x   x 

Bill Griffin, Director, 
Research/Planning 

Halifax Health Hospital    x 

Ray Salazar, 
President 

United Way of 
Volusia-Flagler 
Counties 

Nonprofit funder ς 
services for low-
income community   

x x  x 

Dennis Burns, 
President (new) 

United Way of 
Volusia-Flagler 
Counties 

Nonprofit funder ς 
services for low-
income community   

x x  x 

Chet Bell, 
Management 
Consultant  

Stewart-Marchman-
Act Behavioral 
Healthcare 

Behavioral health 
and substance 
abuse  

x x  x 

Rhonda Harvey, COO 
Stewart-Marchman-
Act Behavioral 
Healthcare 

Behavioral health 
and substance 
abuse  

x x  x 

http://www.unitedway-vfc.org/
http://www.unitedway-vfc.org/
http://www.unitedway-vfc.org/
http://www.unitedway-vfc.org/
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Name/Title 
Entity/Agency 
Represented 

Expertise 

 

Low-
Income 

Minority  
Public 
Health 

Other 
Medically 

Underserved 

Laura Spencer, CEO 
Azalea Health ς 
Federally Qualified 
Health Center 

Low-income, 
minority, 
underserved 
patients   

x x  x 

Stephen Bickel, MD, 
Board President  

Flagler Free Clinic Uninsured patients x x  x 

Joseph A. Mayer, 
Community Services 
Director 

County of Flagler County Government x x   

James Manfre, 
Sheriff 

Flagler County 
{ƘŜǊƛŦŦΩǎ hŦŦƛŎŜ 

Law Enforcement x x   

Lynette Shott, 
Executive Director, 
Community and 
Student Engagement 

Flagler County 
Schools 

K-12 Education 
(youth) 

x x   

Barbara Revels 
Business/Community 
Leader 

Business     

Rebecca DeLorenzo, 
President 

Flagler County 
Chamber 

Business     

Trish Giaccone, 
Executive Director 

Family Life Center Domestic violence x x  x 

Dixie Morgese, 
Executive Director  

Healthy Start of 
Flagler/Volusia 

Infant & maternal 
health 

x x  x 

Thalia Smith, 
Program Manager 

Healthy Start of 
Flagler/Volusia 

Infant & maternal 
health 

x x  x 

D.J. Lebo, Executive 
Director 

Flagler/Volusia Early 
Learning Coalition   

Young children x x   

Allison Miller, 
Outreach Manager 

Flagler/Volusia Early 
Learning Coalition  

Young children x x   

Arnold Anderson, 
Circuit 7 Community 
Development 
Administrator 

Department of 
Children and 
Families 

State Government x x x x 

M.C. Beadle, Fire 
Chief 

City of Palm Coast 
City Government, 
EMS 

    

 
 

 

6. Public Health 
 

The Florida Department of Health-Flagler was one of the four key partners in the 2015-16 Community 
Health Needs Assessment and Planning Partnership.  The Department was represented by Robert Snyder, 
Health Officer.   
 
wƻōŜǊǘ ά.ƻōέ {ƴȅŘŜǊ ōǊƛƴƎǎ ƳƻǊŜ ǘƘŀƴ ол ȅŜŀǊǎ ƻŦ ƘƻǎǇƛǘŀƭ ƳŀƴŀƎŜƳŜƴǘ ŜȄǇŜǊƛŜƴŎŜ ǘƻ ǘƘŜ IŜŀƭǘƘ hŦŦƛŎŜǊ 
position. Prior to coming to DOH-Flagler, he served in several capacities for Orlando Health, a network of 
community and specialty hospitals based in Orlando. In 2002, Snyder began as administrator of Ancillary 
and Support Services for Dr. P. Phillips Hospital (formerly Orlando Regional Sand Lake Hospital). He then 

http://www.elcfv.org/
http://www.elcfv.org/
http://www.elcfv.org/
http://www.elcfv.org/
http://www.myflfamilies.com/
http://www.myflfamilies.com/
http://www.myflfamilies.com/


 

16 
 

served as administrator of Master Faculty Planning in 2006 at Orlando Regional Medical Center and as 
president, vice president and chief operating officer for South Seminole Hospital from 2009-2012. Between 
1982 and 2008, Snyder held executive and management level positions at several hospitals, including 
associate executive director at Humana Hospital Bennett, chief executive and operating officer at 
Waterman Medical Center, and administrator at Memorial Hospital Flagler. 
 
Snyder graduated from Siena College in New York with a Bachelor of Arts and earned his Master of Public 
Health from the University of South Carolina. He is a former commissioner with the State of Florida 
Commission on Excellence in Health Care and former chairman of the Small and Rural Hospital Council with 
the Florida Hospital Association. Snyder is also an active member of Flagler Beach Rotary Club and a 
volunteer chaplain for Florida Hospital Flagler. 
 
 

7. Primary & Secondary Data Sources 
 

Primary Data 
a. Flagler County CHNA and Planning Leadership Council engagement 
b. Community Health Survey.  The 2015-2016 Community Health Survey in Volusia and Flagler Counties 

relied primarily on an Internet-based survey--which was collected using Survey Monkey--to reach as 
many respondents as. The online survey was available in English and Spanish via 
www.communityhealthsurvey.com. There were 2,150 Internet surveys collected. Paper surveys, also 
available in Spanish and English, were utilized to reach individuals without convenient access to the 
Internet and were manually entered. 530 paper surveys were manually entered.   

c. Hospital Utilization Data (Top 10 Inpatient and Emergency Department diagnoses by payer)  
 

See Appendix A for a full description of the process for, and findings of, the Community Health Survey 
Results for Flagler County. 

 
Secondary Data  
 
A comprehensive CHNA document was prepared for the CHNA and Planning Partnership that included 
secondary data from the following sources. 

 
A.L.I.C.E. Report United Way of Volusia-Flagler Counties 
http://www.unitedway-vfc.org  
 
Centers for Disease Control (CDC) 
http://www.cdc.gov/ 
 
Florida Agency for Health Care Administration  
www.ahca.myflorida.com  
 
Florida Department of Children and Families 
www.myflfamilies.com, www.centerforchildwelfare.org/Datareports/TrendReports.shtml  

Florida Safe Families Network Data Mart/Data Registry 
Florida Youth Substance Abuse Survey 
http://myflfamilies.com/service-programs/substance-abuse/fysas 

 
Florida Department of Education 

http://www.communityhealthsurvey.com/
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www.fldoe.org  
Education Information and Accountability Services  
Office of Early Learning 
Office of Safe Schools 

 
Florida Department of Health 
www.doh.state.fl.us, www.floridacharts.com  

Bureau of Epidemiology 
Bureau of HIV/AIDS 
Bureau of Immunization 
Bureau of STD Prevention and Control 
Bureau of TB & Refugee Health 
Bureau of Vital Statistics 
Florida Behavioral Risk Factor Surveillance System 
Florida Department of Health Physician Workforce Surveys 
Florida Youth Tobacco Survey 
Office of Injury Prevention 
WIC and Nutritional Services 

 
Florida Department of Highway Safety and Motor Vehicles 
www.flhsmv.gov  
 
Florida Department of Juvenile Justice  
www.djj.state.fl.us  
 
Florida Department of Law Enforcement  
www.fdle.state.fl.us  
 
Florida Department of Transportation, Florida Commission for the Transportation Disadvantaged 
www.dot.state.fl.us/ctd  
 
Florida Office of Insurance Regulation 
www.floir.com  
 
Florida Research and Economic Information Database Application 
http://freida.labormarketinfo.com 

 
Florida Youth Substance Abuse Survey 
http://www.myflfamilies.com/service-programs/substance-abuse/fysas/2014  
Healthy Kids 
http://www.healthykids.org  
 
Healthy People 2020  
http://www.healthypeople.gov 
 
Poverty in America 
www.livingwage.mit.edu  
 
aŜǊƭƛƴΣ CƭƻǊƛŘŀΩs Web-Based Reportable Disease Surveillance System 
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National Association of County & City Health Officials (NACCHO)  
http://www.naccho.org/  
 
Northeast Florida Counts 
www.nefloridacounts.org 

Demographic Data, Claritas 
 
Schedule H (Form 990), Hospitals IRS 
http://www.irs.gov/uac/About-Schedule-H-Form-990. 19  
 
Social Determinants of Health 
www.cdc.gov/socialdeterminants/Definitions.html   
 
U.S. Census Bureau 
http://www.census.gov and https://www.census.gov/census2000/raceqandas.html 
 American Community Survey 
 American Community Survey 1-year estimates 
 American Community Survey 5-year estimates 
 
U.S. Department of Labor, Bureau of Labor Statistics 
http://www.bls.gov  
 
U.S. Department of Health and Human Services 
http://www.hhs.gov  
 
U. S. Department of Health and Human Services Health Resources and Services Administration 
(HRSA) http://www.hrsa.gov/shortage/ index.html 
 
University of South Florida, Florida Mental Health Institute 
http://bakeract.fmhi.usf.edu/ 
 
U. S. Preventive Services Task Force (USPSTF) 
http://www.uspreventiveservicestaskforce.org/index.html. 
 
World Health Organization (WHO) 
http://www.who.int/healthsystems/hss_glossary/en/index5.html 
http://wwwtopics/chronic_diseases/en/  
http://www.who.int topics/public_health_surveillance 
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8. Community Collaboration 
 

In 2015-16, to reflect best practices and maximize community impact, leaders from Florida Hospital 
Flagler, the Florida Department of Health-Flagler, Flagler Cares (informal coalition of public and private 
organizations providing health and related support services) and Halifax Health convened to explore a 
collaborative process to develop a shared Community Health Needs Assessment and Community Health 
Improvement Plan (CHIP) for Flagler County.   
 
These pillar organizations unanimously agreed to work together for the greater good. They formed the 
Flagler County Community Health Needs Assessment and Planning Partnership by committing their time, 
talents and resources to support the Needs Assessment process outlined below. The process was 
facilitated by One Voice for Volusia, a community framework organization for research, planning and 
community mobilization. 
 
The Flagler County Partnership entities held a common vision to improve the population health and 
wellbeing in Flagler County. They committed to a nine-month process of convening to review and examine 
county-level and sub-county-level secondary data along with supporting the collection and review of 
primary data in order to establish high-level and priority health issues.  
 
They agreed to invest in the creation of this shared community health needs assessment document that 
contains the examined and prioritized health issues along with the data indicators and identified 
community assets. This shared document will then serve as a common resource for both the investing 
partner organizations and the many community stakeholders that will support the creation of community 
health improvement plans based on these findings. 
 

Flagler County CHNA/CHIP Partnership 
 

Florida Department of Health-Flagler Project Funder 

Flagler Cares In-kind Resources Committed 

Florida Hospital Flagler Project Funder 

Halifax Health Project Funder 
 

 

9. Asset Inventory 
 

An inventory of community assets (and gaps) was developed through a two-step process. The goals of the 
Asset Inventory were to help the Partnership understand existing efforts to address community issues and 
to prevent duplication of services and initiatives in the Community Health Improvement Plan.  

 

1.  A web-based survey was conducted to inventory existing assets and gaps.  The survey was promoted 
among Flagler stakeholders through the Flagler County CHNA/CHIP Leadership Council, the Flagler 
Cares network (130 individuals) and through the Community Connector (an e-communication system 
in Volusia/Flagler with over 2,700 subscribers). Forty-one (41) individuals responded to the survey. 

2. A Community Meeting hosted by the Flagler Cares Coalition on April 11, 2016 was promoted to the 

Flagler Cares network. The meeting was attended by 37 individuals representing 29 different 

community organizations.  Through facilitated large and small group discussions, participants provided 

input on current assets and suggested strategies to address the initial priorities.  
 

The full Asset Inventory is found in Appendix C.  
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10. Data Summary & Priority Selection 
 

The Flagler County Leadership Council met on March 30, 2016, to discuss the 14 health issues that had 
emerged from the primary and secondary data. The 14 issues were:  
 

1. Chronic Disease: Respiratory Disorders ς Asthma  
2. Chronic Disease: Respiratory Disorders ς Chronic Lower and Chronic Obstructive Pulmonary Disease   
3. Communicable and Infectious Diseases: Sexually Transmitted Diseases (STD) 
4. Communicable and Infection Diseases: HIV/AIDS 
5. Communicable and Infectious Diseases: Vaccine Preventable Diseases ς Flu Shots 
6. Communicable and Infectious Diseases: Vaccine Preventable Diseases ς Childhood Immunizations  
7. Access to Health Services/Resources  
8. Injuries  
9. Socio-demographics/Health Determinants (poverty, employment, etc.) 
10. Adult Behavioral Health (mental health, substance use/abuse, tobacco use) 
11. Youth Behavioral Health (mental health, substance use/abuse, tobacco use) 
12. Chronic Disease: Cardiovascular Diseases & Diabetes (including the shared modifiable risk factors of 

healthy eating & physical activity) 
13. Mothers & Children Under Age 5 όǿƻƳŜƴΩǎ ƘŜŀƭǘƘΣ ǘŜŜƴ ǇǊŜƎƴŀƴŎȅΣ ǇǊŜƴŀǘŀƭ ŎŀǊŜΣ ōƛǊǘƘ ƻǳǘŎƻƳŜǎΣ 

child health and development, early learning) 
14. Family Violence (domestic violence and child abuse/neglect) 

 
The issues were detailed in a 133-page document sent to each member prior to the meeting. The document 
included a summary of the Forces of Change exercise, Local Public Health System Assessment, 2015-2016 
Community Health Survey and the latest indicator data related to each health issue.  
 
The communitywide 2016 Flagler County Community Health Needs Assessment posted on this web site 
discusses each issue in detail.  
 
Members were then asked to consider each health issue through the lens of three prioritization criteria: 
 

A. Impact:  How much does the issue affect other issues? What is the cost of NOT addressing it? 
B. Trend & Magnitude of Difference:  Has the trend improved or worsened in the last five years? How 

much worse is the problem in Flagler compared to Florida? 
C. Feasibility:  Are there successful strategies to address this problem? Is there a positive cost-benefit 

to addressing the problem?  
 
Utilizing a multi-voting technique, the original 14 health issues were reduced to five initial Priority Health 
issues listed in Section 11 below. In addition to the five selected issues, the Leadership Council discussed 
the impact of poverty on all health and wellness issues and the importance of developing strategies that 
either address poverty directly or appropriately addresses the health disparities created by poverty. 
 
The validation process included a Community Input Survey and a Community Meeting hosted by Flagler 
Cares. Forty-one (41) individuals responded to the survey and 37 individuals from 29 organizations 
participated in the community meeting. There was 80% or higher agreement with the Initial Priority Health 
Issues among the survey respondents and 100% agreement at the Community Meeting.   

 
See Appendices A and B for a full description of the Community Input Survey and Community Meeting 
processes and results.  
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11. Key Issues to be Addressed 
 

The Flagler Leadership Council reconvened on May 18, 2016 for a final review of the five initial health 
priorities. The group consensus was to keep all five health priorities as focus areas for the Community 
Health Improvement Plan.  The Leadership Council collaboratively agreed upon specific issues for targeted 
action and established existing community activities and strategies to sustain.  
 
As the specific issues were identified for action, participating council members volunteered to champion 
them based on their community position and current assets.  This meeting created a synergistic bridge 
between the Community Health Needs Assessment process and the Community Health Improvement 
Planning (Implementation Strategies) process by engaging the community leaders in both vital phases. 

 
1. Adult Behavioral Health (mental health, substance use/abuse, tobacco use) 
2. Youth Behavioral Health (mental health, substance use/abuse, tobacco use) 
3. Mothers & Children Under Age 5 όǿƻƳŜƴΩǎ ƘŜŀƭǘƘΣ ǘŜŜƴ ǇǊŜƎƴŀƴŎȅΣ ǇǊŜƴŀǘŀƭ ŎŀǊŜΣ ōƛǊǘƘ ƻǳǘŎƻƳŜǎΣ 

child health and development, early learning) 
4. Chronic Disease: Cardiovascular Diseases & Diabetes (including the shared modifiable risk factors 

of healthy eating & physical activity) 
5. Family Violence (domestic violence and child abuse/neglect) 

 
 

12.  Issues that will Not Be Addressed 
 
Florida Hospital Flagler will include strategies that address a component of each of the five priority issues 
in their Community Health Plan and will work in partnership with many other organizations that are 
leading strategies included in the countywide Community Health Plan.  
 
Explanations of the Issues that will not be addressed are included in the communitywide 2016 Flagler 
County Community Health Needs Assessment posted on this web site. 

 
 

13.  Next Steps 
 
Florida Hospital Flagler will continue work on the development of their internal Community Health Plan 
and on the countywide Community Health Improvement Plan in collaboration with the original Partners 
and other community organizations. 

 
 

14.  Written Comments 
 
No comments were received from the public regarding the 2013 Needs Assessment or Community Health 
Plan. 
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15. Evaluation of the Strategies Undertaken in the 2013 Community Health Plan 
 

The Hospital conducts an annual Evaluation of the progress made on its Community Health Plan 

όLƳǇƭŜƳŜƴǘŀǘƛƻƴ {ǘǊŀǘŜƎƛŜǎύΦ ¢ƘŜ 9Ǿŀƭǳŀǘƛƻƴ ƛǎ ǊŜǇƻǊǘŜŘ ǘƻ ǘƘŜ Lw{ ƛƴ ǘƘŜ ƘƻǎǇƛǘŀƭΩǎ CƻǊƳ ффлΦ ¢ƘŜ ŦƻƭƭƻǿƛƴƎ 

narrative is a copy of the 2015 Community Health Plan Evaluation as noted in Form 990, Schedule H, Part 

V, Section B, Line 11. 

Florida Hospital Flagler is located in Palm Coast, Florida. The hospital is located in the less populated 

western part of the city. Bunnell is the (Flagler) county seat and is included in the hospital's service area. In 

general, the 2,000 Bunnell residents have lower income and education levels than much of Palm Coast.  

Florida Hospital Flagler's 2013 Community Health Needs Assessment identified high cholesterol, 

obesity/nutrition, smoking, and chronic disease (heart disease, diabetes and cancer) as key health issues. 

Many of these conditions are related to lifestyle and to access to health/community resources.  

In 2015, the hospital provided multiple community health education programs and seminars, and tripled 

attendance in most of them over the past year. Efforts included work with low income populations. Some 

efforts, such as Change Your Life and CREATION Health, were aligned with similar efforts at four other 

Florida Hospital facilities in adjacent Volusia County.  

 

Priority Issue: Prompting Health & Wellness - Heart Disease, Diabetes and Wellness/Lifestyle  

2013 Description of the Issue: The age-adjusted death rate for cardiac disease in Flagler County is 12.6 per 

100,000 compared to 7.8 per 100,000 for the rest of Florida. Needs Assessment findings attribute the 

higher rate to several factors: the aging population, lifestyle factors and access/understanding of the 

community's health and community resources. The County's rates of diabetes and obesity are also slightly 

higher than the state average. 

2015 Update: In 2015, nearly 1200 people were enrolled in the Change Your Life lifestyle membership 

program. In total, the Change Your Life wellness program reached 3,100 community members and hospital 

employees through events, physical challenges, education, online reporting and prizes. The program 

centered on the eight core principles of CREATION Health (choice, rest, environment, activity, trust in God, 

interpersonal relationships, outlook and nutrition). Over 94% of people who completed the CREATION 

Health part of the program reported an increase in knowledge and understanding of the importance of 

these principles. The CREATION Health completion rates and post-assessment scores in low-incomes areas 

were slightly lower than those of the rest of the county; the hospital is working to understand why.  

The hospital also reached 2000 people at weekly blood pressure screenings; the goal was 350. People 

whose screenings were abnormal were referred to their family doctors or other affordable sources of care. 

Florida Hospital Flagler also provided free blood sugar screenings at multiple events, including 75 to 

residents in the (low-income) Bunnell community. Residents with high scores were linked to affordable 

health services.  

In addition to CREATION Health, Florida Hospital Flagler held 19 educational seminars that engaged over 

1000 people. In addition, the hospital hosted or provided meeting space to community groups for support 
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and education programs that address not only health issues, but social conditions. Programs included 

diabetes education, prostate cancer, breast cancer, head & neck cancer, cancer caregivers, lupus, stroke, 

step-parents, domestic violence, multiple myeloma survivors, Parkinson's disease, Gamblers Anonymous 

and Overeaters Anonymous.  

 

Priority: Access to Health Care Services 

2013 Description of the Issue: Access to health care emerged as a priority for our Community Benefit plans 

because data showed high rates of residents without access to health care (especially primary care) and 

residents without insurance. Limited access to health care services can aggravate other issues identified 

through our research including chronic disease, mental health issues, and maternal and child health. In 

2013, the community had a free clinic but lacked a Federally Qualified or Rural Health Center.  

2015 Update: Florida Hospital Flagler worked with community partners to bring Azalea Health, a multi-

location FQHC, to Palm Coast. The new center offers affordable primary care services to Palm Coast and 

the surrounding area. The FQHC sees patients with Medicaid and Medicare, and sees uninsured patients 

on a sliding fee scale. In addition, the hospital provided over 250 lab vouchers to the Flagler Free Clinic. 

 

Priority: Access to Health and Community Resources  

2013 Description of the Issue: At the time of the 2013 Assessment, the County's 2-1-1 community resource 

line was sorely out-of-date, and lacked listings for health and wellness resources.  

2015 Update: Florida Hospital Flagler worked with United Way and other community partners to update 

the listings of health and wellness resources in Flagler and Volusia County's 2-1-1 system. The 2015 goals 

and achievements were threefold: 1) increase the number of health and wellness resources listed in the 

county's 2-1-1 database from 0 (actual was 139); 2) increase referrals by staff to health and wellness 

resources from 0 (actual was 1,152); and 3) increase the number of web referrals for health and wellness 

resources from 0 (actual was 2,360).  

 

Priority: Adult Tobacco Use and Abuse programs 

2013 Description of the Issue: The rate of smoking in Flagler County adults (2010) falls in the third quartile 

in the state.  

2015 Update: 235 people completed smoking cessation classes offered by Florida Hospital Flagler (the goal 

was 35). The "Tools to Quit" smoking cessation program was offered on campus and in underserved areas. 

The hospital is also a supporter of the Tobacco Free Flagler County Partnership, a community coalition 

whose goal is to prevent youth initiation and reduce the use of tobacco products. 

 

Priorities Considered but Not Selected  



 

24 
 

Communicable Diseases: Florida Hospital Flagler did not select Communicable Disease as a priority at this 

time. We determined that there are groups already addressing this issue: The Health Department, Diggs 

Miracle Care and the Outreach Community Care Network. In addition, the hospital does not have the 

capacity to effectively address this issue.  

Injuries: We also determined we are not the best community partner to address Injury, which was 

identified as a top priority through secondary data. Multiple community groups are working on issues like 

unintentional injury, violence and domestic violence in our community. These groups include the school 

systems, domestic abuse shelters, and governmental groups. 

Maternal and Child Health: Maternal and child health issues were not selected as a direct effort. We 

believe our efforts around health and wellness and increasing health care access should have a positive 

impact on these issues. The hospital Maternity program offers new mother and parent support and 

education. The Health Department offers prenatal care for low-income women, and the Healthy Start 

Coalition of Volusia/Flagler offers support programs, especially for high-risk mothers. The Teen Outreach 

Program (TOP) in the County school system - a positive youth development curriculum that encourages 

Healthy Behavior, Life Skills and a Sense of Purpose - has a goal of reducing teen pregnancies. 
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Appendix A:  Community Health Survey 2015-2016  
 
 

Methodology 
 
The 2015-2016 Community Health Survey in Volusia and Flagler Counties relied primarily on an Internet-based 
survey (which was collected using Survey Monkey) to reach as many respondents as possible within the limits 
of the project budget. The online survey was available in English and Spanish via 
www.communityhealthsurvey.com. There were 2,150 Internet surveys collected. Paper surveys, also available 
in Spanish and English, were utilized to reach individuals without convenient access to the Internet and were 
manually entered. 530 paper surveys were manually entered. 
 
The online and paper surveys were promoted and distributed through email communication, postings on 
ǾŀǊƛƻǳǎ ǿŜōǎƛǘŜǎΣ ŀƴŘ ǇŀǇŜǊ ǎǳǊǾŜȅǎ ƳŀŘŜ ŀǾŀƛƭŀōƭŜ ŀǘ ǇŀǊǘƴŜǊΩǎ ǇƭŀŎŜǎ ƻŦ ōǳǎƛƴŜǎǎ. Partners included:   
Á The nonprofit, governmental and business partners involved in the Community Health Needs 

Assessment process  
Á The members and partner organizations of One Voice for Volusia and Flagler Cares Coalitions 
Á The Community Connector, an e-blast system with over 2,900 subscribers. 

 
The 21-questions survey, based on an instrument used nationally, included questions regarding perceived 
quality of life and health of the community, health concerns, barriers to health care, use of health care, health 
care needs and demographic information. 
 
A total of 2,680 individuals completed the Volusia/Flagler Community Health Survey (online or via paper 
surveys). Five individuals completed the survey online in Spanish (no Spanish paper surveys were completed). 
¢ƘŜ ǎǳǊǾŜȅ ǊŜǎǇƻƴŘŜƴǘǎ ǿŜǊŜ ŀǎƪŜŘ άWhere is your permanent residenceΚέ 
Á 2,003 reported that they lived in Volusia county 
Á 584 reported that they lived in Flagler county 
Á 81 reported that they lived in another Florida county 
Á 12 reported that they lived outside of Florida 

 
Only the 584 Flagler respondents are included in the presentation of survey results in the following tables. 
 
 

Limitations 
 
Convenience Sampling 
A convenience sampling methodology was used for the 2015-2016 Community Health Survey. The 
convenience sampling process is a non-probability sampling technique that relies on the collection of data 
from populations within easy reach of the researcher. In this case, community agencies were asked to promote 
the survey with their customers, staff and other stakeholders. This method was selected for ease and budget 
restrictions. Convenience sampling is much different from a random sampling methodology where the survey 
population is randomly sampled to gain responses from every population subset.  
 
Limitations and Cautions with Convenience Sampling 
Convenience sampling can lead to the under-representation or over-representation of particular groups within 
the sample. This was the case with the 2015-2016 Community Health Survey for several subsets of the Flagler 
County population including males and individuals ages 18-24. It is important to understand that convenience 

http://www.communityhealthsurvey.com/
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samples do not produce representative results because of the inherent biases. The results presented here 
cannot be considered representative of the entire population. 
Limitations of Internet Surveys 
Although paper surveys were made available, the survey process relied primarily on the Internet survey. 
Internet surveys tend to underrepresent lower-income, less educated and minority households.    

 
Community Health Survey Respondent Demographics 

 

Gender 
Flagler 
(n=584) 

number percent 

Male 161 27.57 

Female 395 67.64 

No Response 28 4.79 

Total 584 100.00 

 

Race Identification 
Flagler 
(n=584) 

number percent 

Black/African American 54 9.25 

White/Caucasian 451 77.23 

Asian/Pacific Islander 13 2.23 

Other 40 6.85 

No response 26 4.45 

Total 584 100.00 

Question:  Race:  Which group do you most identify with? (Check ONE selection) 

 

Ethnic Identification 
Flagler 
(n=584) 

number percent 

Not Hispanic/Latino 373 63.87 

Mexican 4 0.68 

Puerto Rican 17 2.91 

Cuban 10 1.71 

South American 15 2.57 

Central American 20 3.42 

Other 79 13.53 

No response 66 11.30 

Hispanic Subtotal 66 11.3 

Total 584 100.00 

Question:  Ethnicity:  Which group do you most identify with? (Check ONE selection) 
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Age 
Flagler 
(n=584) 

number percent 

Less than 18 11 1.88 

18-24 12 2.05 

25-35 55 9.42 

35-44 110 18.84 

45-54 138 23.63 

55-64 150 25.68 

65+ 83 14.21 

No response 25 4.28 

Total 584 100.00 

 

Marital Status 
Flagler 
(n=584) 

number percent 

Single 118 20.21 

Married 361 61.82 

Divorced 59 10.10 

Widowed 27 4.62 

No response 19 3.25 

Total 584 100.00 

 
 

Education 
Flagler 
(n=584) 

number percent 

Elementary/Middle School 11 1.88 

High school diploma or GED 91 15.58 

Technical/Community College 76 13.01 

4-ȅŜŀǊ /ƻƭƭŜƎŜκ.ŀŎƘŜƭƻǊΩǎ ŘŜƎǊŜŜ 158 27.05 

Graduate/Advanced degree 119 20.38 

Some college 108 18.49 

No Response 21 3.60 

Total 584 100.00 

Question:  Education:  Please check the highest level completed: (Check ONE selection) 
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Employment Status 
Flagler 
(n=584) 

number percent 

Employed full-time 312 53.42 

Employed part-time 44 7.53 

Unemployed 42 7.19 

Self-Employed 19 3.25 

Not seeking work 8 1.37 

Retired 101 17.29 

Home maker 11 1.88 

Student 12 2.05 

Other 16 2.74 

No Response 19 3.25 

Total 584 100.00 

 

Household Income 
Flagler 
(n=584) 

number percent 

Less than $10,000 57 9.76 

$10,000 to $19,999 51 8.73 

$20,000 to $29,999 69 11.82 

$30,000 to $49,999 88 15.07 

$50,000 to $74,999 116 19.86 

$75,000 to $99,999 84 14.38 

$100,000 or more 116 13.18 

No Response 77 7.19 

Total 584 100.00 
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Overall Health 
Survey Question:  How do you rate your overall health? 
 
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 

 
Things that Allow YOU to be Healthy Where You Live 
Survey Question:  Check up to 5 things that allow YOU to be healthy where you live 
 

 

55.82%

53.42%

50.86%

40.58%

37.50%

35.27%

33.05%

29.62%

23.97%

22.43%

18.66%

17.64%

12.67%

11.99%

9.42%

8.39%

6.51%

5.65%

2.23%

Access to health care

Clean and healthy environment

Access to places where I can be active

Areas where it is easy and safe to walk

Low crime rates/safe neighborhoods

Access to healthy foods

Access to churches or other places of worship

Good place to grow old

Good place to raise kids

Preventive health care

Good education

Good jobs, healthy economy

Affordable and/or available housing options

Presence of advanced medical technology

Absence of discrimination

Access to social and mental health services

{ŎƘƻƻƭǎ ŦƻŎǳǎŜŘ ƻƴ ŎƘƛƭŘǊŜƴΩǎ ƘŜŀƭǘƘ

Access to public transportation

Affordable child care

Excellent, 
21.58%

Good, 58.39%

Fair, 
15.07%

Poor, 3.25% Don't Know, 0.86% No Response, 
0.86%
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Health Issues YOU are Most Concerned About 

Survey Question:  Check up to 5 health issues YOU are most concerned about in your county: 
 

 
 

 
  

39.90%

36.13%

29.28%

28.08%

25.00%

23.80%

19.18%

18.32%

17.81%

17.64%

17.47%

15.75%

15.24%

15.24%

14.55%

14.38%

13.36%

11.47%

11.30%

10.62%

7.71%

7.53%

7.36%

7.02%

6.34%

5.48%

4.28%

3.94%

1.71%

Unemployment

Addiction ςalcohol or drug

Homelessness

Mental health problems

Adult obesity

Cancers

Motor vehicle crash injuries

Smoking/tobacco use

Diabetes

Domestic violence

Child abuse/neglect

Violence (rape, assault, crime, etc)

Heart disease & stroke

High blood pressure

Childhood obesity

Dental problems

Access to healthy food/grocery stores

Teenage pregnancy

End of life care

Environmental health, sewers, septic tanks

Firearms in homes

Cholesterol

Respiratory/lung disease

Asthma

Sexually transmitted diseases

HIV/AIDS

Lack of family/religious support systems

Seatbelt use

Infant mortality/infant death
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How Safe Do You Feel? 

Survey Question:  How safe do you feel where you live? 
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
Unhealthy Behaviors YOU are Most Concerned About 
Survey Question:  Check up to 5 unhealthy behaviors YOU are most concerned about in your county 
 

 

51.88%

44.35%

36.13%

35.45%

33.39%

32.88%

30.82%

24.49%

24.32%

22.09%

22.09%

15.41%

14.90%

11.64%

10.62%

9.25%

Drug abuse

Alcohol abuse

Mental health problems/stress

Unlicensed and/or unsafe drivers

Being overweight/obese

Poor nutrition/ Poor eating habits

Lack of exercise

Overuse of emergency rooms

Tobacco use

Dropping out of school

Teen sexual activity

Poor dental/oral health

Discrimination

bƻǘ ƎŜǘǘƛƴƎ άǎƘƻǘǎέ ǘƻ ǇǊŜǾŜƴǘ ŘƛǎŜŀǎŜ

Unsafe sex

Not using birth control

Very safe, 
47.60%Somewhat 

safe, 
39.55%

Neither safe 
nor unsafe, 

Somewhat 
unsafe, 3.08%

Very unsafe, 
1.20%

No Response, 
2.74%
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Health Services that are Difficult to Obtain 
Survey Question:  What health care services are difficult to obtain in your community? (Check ALL that apply) 

 

 
 
 

Quality of Health Services 
Survey Question:  How do you rate the quality of health services in your county? 
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 

32.71%

28.25%

25.34%

23.46%

20.72%

15.92%

12.33%

12.33%

11.99%

10.62%

9.76%

9.08%

8.56%

6.51%

6.51%

4.97%

Mental health/counseling

Alternative therapy

Specialty doctor care (i.e. heart doctor)

Substance abuse services-drug & alcohol

Dental/oral care

Primary care (i.e. family doctor or walk-in clinic)

Preventive care (i.e. annual check ups)

Prenatal care

Prescriptions/medications/medical supplies

Vision/eye care

Family planning/birth control

Emergency room care

Physical therapy/rehab therapy

X-rays/mammograms

Lab work

Inpatient hospital

Excellent, 
44.01%

Good, 33.39%

Fair, 

Poor, 7.19%

5ƻƴΩǘϥ Yƴƻǿ, 
3.25%

No Response, 
2.40%
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Barriers for YOU to Get or Stay Healthy 
Survey Question:  What do you feel are barriers for YOU getting or staying healthy in your county? (Check ALL 
that apply): 
 

 
 
 
Barriers for YOU to get Health Care 
Survey Question:  What do you feel are barriers for YOU getting health care in your county? (Check ALL that 
apply) 
 

 

32.88%

28.77%

26.03%

21.23%

16.95%

5.82%

5.48%

5.14%

4.62%

4.28%

4.11%

2.40%

LǘΩǎ ƘŀǊŘ ƻǊ ŜȄǇŜƴǎƛǾŜ ǘƻ ŎƻƻƪκŜŀǘ ƘŜŀƭǘƘȅ

bƻƴŜΣ L ŘƻƴΩǘ ƘŀǾŜ ŀƴȅ ōŀǊǊƛŜǊǎ

I work too much

L ŘƻƴΩǘ ƘŀǾŜ ƎƻƻŘ ƘŜŀƭǘƘ ƛƴǎǳǊŀƴŎŜ

L ŘƻƴΩǘ ŜȄŜǊŎƛǎŜ

L ŘƻƴΩǘ ƘŀǾŜ ǎǳǇǇƻǊǘ ŦǊƻƳ ŦŀƳƛƭȅκŦǊƛŜƴŘǎ

LǘΩǎ ƘŀǊŘ ǘƻ ōŜ ƘŜŀƭǘƘȅ ǿƘŜǊŜ L ǿƻǊƪ

L ŎŀƴΩǘ ƎŜǘ ǘƻ ǎƻƳŜǿƘŜǊŜ L Ŏŀƴ ŜȄŜǊŎƛǎŜ

L ŘƻƴΩǘ ƭƛƪŜ ƘŜŀƭǘƘȅ ŦƻƻŘ

L ŎŀƴΩǘ ƎŜǘ ǘƻ ǎƻƳŜǿƘŜǊŜ ǘƘŀǘ ǎŜƭƭǎ ƘŜŀƭǘƘȅ ŦƻƻŘ

L ŎŀƴΩǘ ŜȄŜǊŎƛǎŜ ƻǳǘǎƛŘŜ

L ŘƻƴΩǘ ƪƴƻǿ Ƙƻǿ ǘƻ ōŜ ƘŜŀƭǘƘȅ

31.34%

23.63%

20.38%

20.21%

16.95%

15.41%

12.33%

11.30%

9.93%

6.68%

4.79%

4.28%

4.11%

2.40%

2.23%

bƻƴŜΣ L ŘƻƴΩǘ ƘŀǾŜ ŀƴȅ ōŀǊǊƛŜǊǎ

/ŀƴΩǘ Ǉŀȅ ŦƻǊ ŘƻŎǘƻǊκƘƻǎǇƛǘŀƭ Ǿƛǎƛǘǎ

Long waits for appointments

Lack of evening and/or weekend services

Too much worry and stress

/ŀƴΩǘ ŦƛƴŘ ǇǊƻǾƛŘŜǊǎ ǘƘŀǘ ŀŎŎŜǇǘ Ƴȅ ƛƴǎǳǊŀƴŎŜ

Lack of transportation

L ŘƻƴΩǘ ƘŀǾŜ ƛƴǎǳǊŀƴŎŜ

5ƻƴΩǘ ƪƴƻǿ ǿƘŀǘ ǘȅǇŜǎ ƻŦ ǎŜǊǾƛŎŜǎ ŀǊŜ ŀǾŀƛƭŀōƭŜ

Have no regular source of care

No one to turn to for help

No one that helps me

Agencies and people cannot be trusted

I can only use the ER

Racial Discrimination / Lack of respect
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Health Coverage 
Survey Question:  How is your health care covered? (Check ALL that apply) 
 

 
 

 
Where You Would Go if you were Concerned about Your Child 
Survey QuestionΥ ²ƘŜǊŜ ǿƻǳƭŘ ȅƻǳ Ǝƻ ƛŦ ȅƻǳ ǿŜǊŜ ǿƻǊǊƛŜŘ ŀōƻǳǘ ȅƻǳǊ ŎƘƛƭŘΩǎ ƳŜƴǘŀƭΣ ǇƘȅǎƛŎŀƭ ƻǊ ǎƻŎƛŀƭ ƘŜŀƭǘƘΚ 
(Check ALL that apply) 
 

 
 

 

56.85%

15.92%

13.70%

13.01%

5.99%

5.14%

5.14%

Health insurance offered from your job/ 
ŀ ŦŀƳƛƭȅ ƳŜƳōŜǊΩǎ Ƨƻō

Medicare

Health insurance that you pay on your own

L ŘƻƴΩǘ ƘŀǾŜ ƘŜŀƭǘƘ ƛƴǎǳǊŀƴŎŜ

Pay cash

Military coverage/VA

Medicaid

39.73%

34.25%

8.39%

7.19%

6.16%

5.82%

4.97%

4.97%

3.94%

3.60%

2.91%

0.00%

L ŘƻƴΩǘ ƘŀǾŜ ŎƘƛƭŘǊŜƴκŘŜǇŜƴŘŜƴǘǎ

¢ƘŜƛǊ ŘƻŎǘƻǊΩǎ ƻŦŦƛŎŜ

School counselor

L ŘƻƴΩǘ ƪƴƻǿ

Local place of worship or neighborhood group

Other family members or friends

Hospital ER outside of Volusia/Flagler  County

The local health department

School nurse

School teacher

No where -ǿŜ ŘƻƴΩǘ ƘŀǾŜ ŀ ǇƭŀŎŜ ǘƻ Ǝƻ

Hospital ER in Volusia/Flagler County
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Promotional Items for web survey 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Paper Surveys available in English and Spanish 
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Community Survey Instrument 

  


